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HealthPort eDelivery for the secure and 
expedient electronic transfer of protected 
health information

The HealthPort Release of Information (ROI) process and 
functionality enables your facility to log and capture images of 
medical records and securely transfer them through our state-
of-the-art confidential electronic portal HealthPortConnect.  No 
matter where you are in the electronic continuum, (paper, hybrid 
or 100% electronic) we facilitate the successful electronic 
delivery of protected health information to requesters.

Streamlined Process for Secure Electronic Delivery:
1. Request – Patient completes a HIPAA-compliant request 

for medical records at your facility and provides an email 
address where an availability notification can be sent.

2. ROI Process – HealthPort ROI staff logs and verifies the 
request, then retrieves the requested medical records and 
digitally captures the documents into HealthPortConnect.

3. Notification – The patient receives an email with 
instructions detailing how to access their records through 
HealthPortConnect.

4. Retrieve – The patient accesses HealthPortConnect, to 
retrieve their records. Easy to follow instructions allow 
patients the ability to view, print and save copies of the 
requested records. 

HealthPort eDelivery™

*This EHR Module is 2011/2012 compliant and has been certified by Drummond Group, an ONC-ATCB approved to 
certify any complete or modular EHR both ambulatory and inpatient, in accordance with the applicable certification criteria 
adopted by the Secretary of Health and Human Services. This certification does not represent an endorsement by the 
U.S. Department of Health and Human Services or guarantee the receipt of incentive payments. HealthPort eSmartLog, 
08/11/2011, Version 1.1, 08112011-1318-8 (inpatient), 08112011-1317-8 (ambulatory), 7zip

Meeting a Meaningful 
Use Core Objective with 
HealthPort

Our time-tested processes and Meaningful 
Use certified eSmartlogSM* technology, the 
logging, tracking and reporting component 
of our ROI software offering, provides an 
accelerated turnaround time, reduces costs 
associated with postage and paper and 
helps you meet the following Meaningful 
Use requirement: 

Upon request, provide patients 
with electronic copies of their 
health record. For hospitals, at 
least 50% of the electronic copies 
must be provided within three 
business days of the request 
and include, at a minimum, 
diagnostic test results, problem 
list, medicating list, medication 
allergies, discharge summary, and 
procedures.

Patient provides 
email address when 
requesting record

Request is facilitated 
through the HealthPort 

ROI Process

Record available via 
HealthPortConnect

Patient retrieves 
record electronically


